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[MpoeToiyacia Ta&idiou

Ano nou NAPATe NANPOPOPIEC
yia Thv Oecgoalovikn

ATré yvwoToug Kal @iAoug

AAAa sites oTo IvrepvéT
Zevodoxeio

Sites 61Twg 1O Tripadvisor KATT.
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KpaTtnon
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KoIvVIKa AIKTUQ qgbr

STnv nposroipgacia Tou Ta§idioU Xpnoiponoinoare: KAVETE XpAON TWV KOIVOVIK®OV 6|KTuoov,
(ava nAikia) (ava nAikia)

o Bl o >50 45.7%

B Koivw vikad dikTua
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XpNon KOIVOVIKWV OIKTUWV ano Td
Eevodoxeia Tng OsocoaAovikng

40%
60%

facebook
tripadvisor

11% 9% 3%

(1] Tube flickr Linked [T})

B 5ev xpnOILIOI'!OIOUV E@ooov undpxel oXeTIKO link ano 1o site Tou Eevodoxeiou yia Ta social media
B xpnoigonoiouv rnyn: GBR Consulting, Bdoel Twv 35 E&evodoxeiwv nou CUUNETEIXAV 0TnV Epsuva

17%

83%




—evodoxeia Oeooalovikng online  {U

= 24% O¢gv exel 1oTooeAida n online kpaTnon
— 8% Oev exel 10TOOEAIDA
- 16% 0ev npoagpepel online kpatnon (oUTe POPUA KPATNONG)

= 60% O¢v exel link oTo Facebook n dev €xel Facebook

= Kanoia Baoika npoBAnuaTa AsIToupyiac oTIC I0TOGEAIDEC
- ®oOpua kpAaTnong KeE naAia oToixeia ano 2008, 2009 & 2010...
— 2Uuvodeon oTto TripAdvisor, aAAa pe noAU xaunAn a&oAoynon...
— Links nou dev Asitoupyouv...
— Facebook xwpic oToixeia...
- Blog: adelo...
— Novyaplaopoc Twitter: adelo (no tweets)...
— Eikovidia kolvwvikwyv dIKTUWV, Xwpicg links...
- H kpdTtnon yiverar yovo peow Tou booking.com...
- Mouaikn unokpouon...
- “n 10TooeAida €ival uno kataockeun”
Mnyn: GBR Consulting Baoel Twv 80 Thessaloniki hotel web sites
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Huepnola Aanavn

2011 2010
AZloBéaTta / AlaokEdaan € 16.81 € 18.13
Eomiatépia, Cafés, Bars € 32.69 € 35.31
Shopping € 33.94 € 38.20
AANO € 10.33 € 13.46
2UvoAo € 93.77 € 105.11
Ai1dpKeIa TTOPAMOVAG 3.77 4.49 nuepnoiwg
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ANOWYEIC

Aep/vo / MAoio
KTEA / Tpaivo

Tadi
=evodoxeEio
Bar / Café
EoTiaTopia

KaraoTnuara

7.9

B EykaraoTdosig
B value for money
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Aanavn ava karnyopia

Hupepnoila Aanavn (€)

148.67

96.92 88.49

65.48 I 63.81 I
1*



A&lohoynon =evodoxeiwv Q
kaTta Kartnyopia JY.
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B EykaraoTtdoeig B Value for Money



[evikn AEloAoynon & ZuoTaon

Fevikn A§ioAoynon
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O@a cuoTnvare Tnv Oecoalovikn;

96.1%

75.0%

92.00/0 92.10/0 88.00/0

!

4*

3* 2" 1*



XpNon TwV KOIVWVIKWV JIKTUWV
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KAveTe Xpon TOV KOIVOVIK®OV JIKTUWV
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AouAeida / dilaokEdaon pie-] DY

; consulting
e [1OAITIGHOG :
N >upnepipopa
N EykaTaoTaosig Bar / café
N EYKaTaoTAaoEIG SEVOSOXEIMV
B FykaTaoTdaosic EoTiaTopinv
B Avawuyxn - Alaokédaon
B FykaTaoTaocei§ KataoTnparwv
B =cvodoxeia - value for money
[ ]

Mpoopaon ano AepodpoHIo

Aepodpopio / Aipyavi S
EoTiaTopia - value for money "N

Bar / café value for monex*

KaraoTriupara - value for money
Z10nNPpodPONIKOG OTAONOG i

Znpata & NAnpopopnon .
Acpaisia =T

Tafi

NMAnp/pigg yia EkdnAmoeiq =1 . .
Ta&i - value for money " E—— ZuvoAikn A&loAoynon:
N ..
, MMM - AouAsia: 8,0
NMAareieg, NMedodpopa .
Agp/vo / MAoio / KTEA / Tpaivo "=— - Alaokedaon: 8,0

MapKa, MpacIva e —
ATpoo@aipikn punavon
H X O U eV o —
Anpooia Kabapiotnra
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Slide 25

Al6 npwTn (POPa TOCO KOVTA;

NpPonyoUUEVEC XPOVIEC;
Aris, 10/27/2011



Huepnola Aanavn

AouAsid Ailaokédaon

AZloBéaTta / AlaokEdaan € 8.31 € 28.37
Eomiatépia, Cafés, Bars € 23.50 €42.74
Shopping € 15.60 € 56.05
AANO €6.25 € 13.71
2UvoAo € 53.66 € 140.87
Ai1dpKeIa TTOPAMOVAG 4.75 3.06 npepnoiwg
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'EAANVEC evavTi aAAodanwv

Ano nou NAPAte NANPOYPOPIEG
yia Tnv Oecoalovikn

AT1ré YVWOoTOUG Kal @iAoug

AAAa sites oTo lvrepVér

Sites 61Twg 10 Tripadvisor KATT.
Xwpig TrposTOIpACia

TagiId1wTikS MNpageio

Zevodoxeio

Koivwvikd Aiktua (Facebook kATr.)
0Odnyo6¢g méANg (évrutrog)
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'EAANVEC evavTl aAAodanwyv q

KAveTe Xpon TOV KOIVOVIK®OV JIKTUWV

‘EAANVEG: 72.2%
AAAodanoi: 74.7%

1

Facebook

YouTube

Twitter

B 'EAANnveg

TripAdvisor

Linkedin

Other
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Huepnola Aanavn

‘EAAnveg AAAodartroi

AZloBéaTta / AlaokEdaan € 20.11 € 13.32
EoTmiatépia, Cafés, Bars € 41.27 € 30.99
Shopping € 32.16 € 33.92
AAAO € 10.96 € 10.22
2U0voAo € 104.50 € 88.45
Aidpkela TTaOpaovig 2.84 4.41 nuepnoiwg
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[poogopa & ZNTnon:
uakponpoBeoun Taon
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rinyri: EA.STAT.



[Npoogopa & Zr']Tnor]: 1
HakponpoBsoun Taon Yl
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[Mpoogopa & ZnTnon:
uakponpobeoun Taon
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[Mpoogopa & ZnTnon: 7
BpaxunpoBeoun Taon EJI
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Mnyn: ENA.ZTAT.



[Mpoogopa & ZnTnon:
Bpaxunpobeoun Taon
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[Mpoopopa & ZnTnon:
Bpaxunpobeoun Taon
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'Ecoda dwpuaTtiou YTD Aek (X 1 €k €)

5%

3143

28.44
23.26
| I I 21.42

2008 2009 2010 2011

“oraBeponoinon apiSewv
av&non dwuariowv”

Baoel 28 Eevodoxeiwv nou nrav o Asiroupyia

4%

2008 2009 2010 2011

“oraBeponoinon apiEswv
av&non dwuartiov”

3%

1199 4458

2008 2009 2010 2011

"nrwon apiéewv
av&non dwuartiov”

OAo auTto 1o diaornua 2008-2011 5%: 8, 4*: 8, 3*: 12

lnyn: GBR Consulting
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‘Ecoda dwpuaTtiou YTD Aek
(x 1 ek €)

A1a@eoipya AwpaTtia - NwAnoeig AwpaTtiov - MAnpoTnTa
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Baoel 28 E&evodoxeiwv nou nrav o€ Asiroupyia
OAo auTto 1o d1aornua 2008-2011 5%: 8, 4*: 8, 3*: 12
Mnyn: GBR Consulting
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AleBveic ToupioTIKEC APIEEIC 1

®ecoaAovikn - XaAKIOIKN DI
consulting
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[ ] @eocalovikn

Mnyn: SETE, EN.STAT.
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>uvedpla & ZuvavTnoeic
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=evodoxelakn Biopynxavia Tng ,_.1
®ecoaAovikng

MAnpoTnTa (%)
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Mnyn: GBR Consulting - EZO



Anodoon Twv =Zevodoxeiwv o Eupwnaiko 1
Eninedo 2011 '
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Mnyn: GBR Consulting, STR Global
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Mnyn: GBR Consulting, EZ© & STR Global



Eupwnn - Msoovyeloc — ©s0oaAoVvikn CJ
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lnyn: GBR Consulting, EZ© & STR Global



Kuplog avTaywviouog abr
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